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DURAN ELECTRONICA, S. L. is a company with over 30 years of experience, specialised in the design, development,
production, technical service and marketing of toxic and explosive gas detection and measurement systems, and the
supply of fire protection and environmental control systems, which aspires to offer its customers the most suitable and
competitive solutions in electronic safety detection for the spheres of industry, construction and civil works.

The Management of DURAN ELECTRONICA, S. L. declares that it is fully committed to its company’s Quality Manage-
ment System (QMS), leading its implementation and improvement. More specifically, it undertakes to:

® Assume the responsibility and obligation of being held accountable as regards the QMS'’s evolution.

@® Set objectives that are compatible with the Organisation’s strategy and with the context in which its activity is
performed.

@ Approve a System based on Process Management, communicating the importance that said Management is
effective and according to the guidelines established by the System and determining its risks to be able to act
on them, in this way ensuring that the QMS meets the anticipated results.

@® Provide the company with the necessary resources to be able to develop the QMS.
® Manage and promote the improvement of the QMS, supporting the people so that they contribute to its effecti-

veness, and the posts of Responsibility to reinforce their leadership in the development of the tasks performed
by the areas under its Management.

DURAN ELECTRONICA, S. L.’s QUALITY POLICY, established by its Management, includes the following commitments:

® Supply products and services that meet the requirements applicable to them, all with the aim of increasing
customer satisfaction. In addition to the applicable legal and regulatory requirements and those specified by the
customer, those other requirements not established by the customer, but necessary for the use of the products,
and any other additional requirement that DURAN ELECTRONICA, S. L. considers necessary.

@ Continually improving the effectiveness of the Quality Management System and, hence, the effectiveness and
productivity of the organisation, as well as the personal and professional satisfaction of its members.

@ Increase the profitability and competitiveness of the company, so that its future stability and continuity are
guaranteed.
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